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CheckArmor” Check Fraud Recovery for Business Checks

Relax — your business checks now come with additional peace of mind
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We're pleased to provide CheckArmor check fraud recovery to business check buyers who order checks through this
financial institution. CheckArmor includes check fraud recovery by a certified fraud resolution specialist who will guide you
through the recovery process, replacement of your checks, and if necessary, advancement of funds for losses from the
affected checking account.”

Easy as 1-2-3: The CheckArmor Fraud Resolution Process
If you suspect check fraud has occurred, contact your financial institution, then:

1. Call 1.877.459.0050 or email CheckArmor@FraudArmorService.com 24 hours a day, seven days a week to speak with
a CheckArmor representative.

2. You will be assigned a dedicated, certified fraud resolution specialist who is available to assist you,
Monday through Friday, from 8 a.m. to 8 p.m., ET.

3. The certified fraud resolution specialist will guide you through next steps and overnight a CheckArmor resolution
packet to you.

Fraudulent Acts Covered by CheckArmor *

* Forged signature: A legitimate blank check that is forged with the business signature

* Forged endorsement: A legitimate check that is endorsed and cashed or deposited by a person other than the
designated payee based upon a fraudulent endorsement

* Altered check: A legitimate check that is fraudulently altered as to the designated payee, check amount, or
otherwise so as to benefit the person altering the check

*  Counterfeit check: Fraud in the form of check reproduction on unauthorized check stock
Look in your check order for the CheckArmor information card. Keep it handy and available for future reference in the
unfortunate event of check fraud.
For more information about CheckArmor, visit www.checkarmor.com.

"The resolution specialist gave me very simple yet thorough instructions on
what | had to do to begin and complete the process. | only wish everyone |
deal with would be as professional and courteous. | could not be any more
impressed, nor happier.”

Janice A, Business Owner

CheckArmor check fraud recovery service is only available to businesses that purchase their check orders through this
financial institution. CheckArmor services are not available for checks purchased through third-party providers.

‘4 t HARLAND CLARKE’

T Up to $25,000, based upon a fraudulent act that involves a check or checks from an eligible check order
1 CheckArmor is available for up to one year from the date the check order is shipped or until the last check ©2014 Harland Clarke Corp. CheckArmor is a trademark of Harland Clarke Corp
in the order is used, whichever comes first. SCSVC-0109-01



