[image: image1.jpg]


[image: image2.png]@®

HARLAND CLARKE’




Harland Clarke provides our clients with an account holder self-service Internet channel. You can take advantage of this tool by simply following the guidelines below to link to it from your website(s).
Link From Your Website
Direct the link to: https://www.OrderMyChecks.com
Recommendations:
· Use a new window within the account holder browser session.
· The link should also “break out” of any frames in use, if necessary (TARGET = “_top”). This allows Harland Clarke to return your account holder to your website upon completion of the check ordering process.

· When linking to https://www.OrderMyChecks.com consider using the following text to      describe our relationship:



Order your checks online from Harland Clarke, our preferred provider.




Secure, Fast Ordering -
Ordering checks online from Harland Clarke is as safe and secure                      



as ordering them in person or over the phone. The site is Verisign secure and TruSecure certified,              



so your transactions  and account information are safe and completely confidential. 
Placement Guidelines
· Consider placing links on the home page, checking account page, FAQs, and sitemaps.
· Use phrases like “order checks online” when possible to provide a pertinent explanation of what users should expect when they click the link. 

· Harland Clarke provides a complimentary library of images for links and banners that you may use on your site. The images are included as part of this setup package. 
Optional Form Post Within Online Banking

Within online banking the preferred method of linking to Harland Clarke is a full integration through your online banking provider. See your banking provider or Harland Clarke account executive for more information about integrations.
If you cannot setup a full integration, an optional method of entry from within online banking is to post the routing/transit and account number for your account holder. This reduces steps for your account holder and the likelihood of keying errors. 
You may choose to pass the following fields in a form post to Harland Clarke after your account holder has been authenticated in your online banking application:
routingNumber - Max length of 9
accountNumber- Max length of 16 (Must be the true MICR number)
type = 
P for personal checks


B for business checks

Example form post code.

<form action="https://www.ordermychecks.com/checks/integrated" method="post" name="sub_form">
<input type="hidden" name="TR" value="Your Routing/Transit Number">

<input type="hidden" name="ACCT" value="Your Account Holder Account Number">

<input type="hidden" name="UserExp" value="Personal">

<input type="submit" name="Order Checks" value="Submit">
To ensure full account holder awareness and disclosure, we recommend notifying them that they are being transferred to a new site and that their account information is being passed to Harland Clarke, your preferred provider, and their transactions and account information are safe and completely confidential. 

How to link to check ordering 
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